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6SHFLDO�7KDQNV��5HIHUHQFHV��&RPPLWWHH�0HPEHUV 

7KLV� JXLGH� LV� LQWHQGHG� WR� KHOS� \RX� ZRUN� ZLWK� GLYHUVH� SRSXODWLRQ� JURXSV� 
LQ� \RXU� FRPPXQLW\�� � 7R� EHJLQ�� ZH� HQFRXUDJH� \RX� WR� OHDUQ� PRUH� DERXW� WKH� 
GLYHUVLW\�RI�WKH�SRSXODWLRQ�LQ�\RXU�DUHD���1H[W��\RX�GHWHUPLQH�KRZ�WR�UHDFK� 
YDULRXV�VHJPHQWV�RI�WKH�SRSXODWLRQ�E\�FXOWLYDWLQJ�UHODWLRQVKLSV�DQG�WDUJHWLQJ� 
FRPPXQLFDWLRQV�� � 8OWLPDWHO\�� E\� XVLQJ� WKLV� SURFHVV�� \RX� ZLOO� GHYHORS� DQG� 
LPSOHPHQW�RXWUHDFK�HIIRUWV��DQG�VXSSRUW�D�ZRUN�HQYLURQPHQW�WKDW�SURPRWHV� 

7KH�VWHSV��UHVRXUFHV��DQG�VXFFHVV�VWRULHV�LQ�WKLV�SXEOLFDWLRQ�DUH�LQWHQGHG�WR� 
KHOS�\RX�SURYLGH�VHUYLFH�WR�DOO�FRPPXQLWLHV���(DFK�SDJH�SURYLGHV�VSDFH�IRU� 
\RX�WR�ZULWH�GRZQ�LQIRUPDWLRQ�DQG�QRWHV���$V�\RX�ZRUN�WKURXJK�DQG�FRPSOHWH� 
WKH�YDULRXV�VWHSV��WKH�UHVXOW�ZLOO�EH�DQ�HIIHFWLYH�RXWUHDFK�SODQ�IRU�\RXU�VSHFL¿F� 
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8UEDQ�IRUHVWU\�SURJUDPV�LPSDFW�PRUH�GLYHUVH�SRSXODWLRQ�JURXSV�WKDQ�DQ\� 
RWKHU�VWDWH�IRUHVWU\�DJHQF\�DFWLYLW\���:KHQ�SODQQLQJ�RU�GHOLYHULQJ�SURJUDP� 
VHUYLFHV�� VWDWH� XUEDQ� IRUHVWU\� FRRUGLQDWRUV� PD\� VWUXJJOH� WR� LGHQWLI\�� 
XQGHUVWDQG��DQG�LQYROYH�DOO�GLYHUVH�JURXSV���,Q�WKHVH�VLWXDWLRQV��SURJUDP� 
GHOLYHU\� WHQGV� WR� IDYRU� VRPH� WUDGLWLRQDO� JURXSV� ZKLOH� XQLQWHQWLRQDOO\� 
OHDYLQJ�RXW�RWKHUV��� 

6WDWH� DQG� WHUULWRU\� XUEDQ� IRUHVWU\� FRRUGLQDWRUV� DGGUHVVHG� WKLV� LVVXH� 
GXULQJ� WKHLU� PHHWLQJ� DW� WKH� 1DWLRQDO� 8UEDQ� )RUHVW� &RQIHUHQFH� KHOG� LQ�� 
:DVKLQJWRQ�� '�&�� RQ� 6HSWHPEHU� ��� ������ � $� FRPPLWWHH� ZDV� IRUPHG� WR� 
H[SORUH�KRZ�WR�LPSURYH�SURJUDP�GHOLYHU\�WR�SRSXODWLRQ�JURXSV�JHQHUDOO\� 
QRW�HQJDJHG�LQ�XUEDQ�IRUHVWU\�DFWLYLWLHV�� 
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VWDWXV� UHSRUWV� WR� VWDWH� IRUHVWHUV�� ���� GLVWULEXWH� WKH� JXLGH� WR� DOO� XUEDQ� DQG� 
FRPPXQLW\� IRUHVWU\� VWDWH� DQG� IHGHUDO� FRRUGLQDWRUV� DQG� DSSURSULDWH� 
SDUWQHUV�� DQG�����SUHVHQW�DQ�RUDO� UHSRUW�� LQFOXGLQJ�UHFRPPHQGHG�IROORZ� 
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